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Here	you	find	all	solutions	to	the	most	common	issues.	And	of	course,	you	can	also	submit	a	support	request	or	ask	for	a	new	feature!	You	can	cancel	a	Smallpdf	Pro	trial	or	existing	subscription	at	any	time	via	the	“Plan”	section	on	the	Account	page.	When	you	cancel	an	existing	subscription,	you	will	still	have	access	to	all	Pro	features	for	the	rest	of
the	current	billing	period.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	Once	you	log	in,	you	can	update	this	information	via	the	Account	page.	If	you	don’t	remember	your	password,	you	can	request	a	password	reset	email	via	the	login	page.	If	you	would	like	to	update	the	login	email	to	one
already	in	use,	please	contact	our	support	team.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	If	you	have	paid,	but	are	still	receiving	a	limitation	message	while	trying	to	use	our	tools,	you	have	probably	logged	into	an	incorrect	account.You	can	check	whether	an	account	is	active	via	the
“Plan”	section	of	the	Account	page.	If	it	states	that	you	don’t	have	a	subscription	and	you	have	tried	all	possible	email	addresses,	please	contact	our	support	team.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	If	you’re	not	receiving	the	password	reset	email	or	don’t	remember	your	login
email	at	all,	please	contact	our	support	team.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	All	non-registered	and	free	account	holders	can	access	the	following	features:	limited	access	to	basic	features	of	21	online	toolsprocess	up	to	2	conversions	per	day256-bit	TLS	encryption	for	all	file
transfersconnected	workflows	to	use	multiple	tools	in	a	rowintegrations	with	Google	Drive,	Dropbox,	and	Google	ChromeWith	a	Smallpdf	Pro	subscription,	you	will	unlock:unlimited	access	to	all	Smallpdf	toolsPro	features,	including	OCR,	batch	conversion,	digital	signatures,	etc.access	to	the	offline	Smallpdf	Desktop	App	and	the	Smallpdf	Mobile
Appzero	ads	to	enjoy	the	full	Smallpdf	experiencepriority	customer	support	for	all	Pro	users	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	We	offer	flexible	team	plans	for	businesses	and	organizations	that	need	more	than	1	license.	You	can	check	out	the	benefits	of	our	team	plans	by
visiting	our	business	page.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	You	can	add	or	delete	users	for	your	Smallpdf	for	Teams	plan	at	any	time	via	the	“Team”	section	of	the	Account	page.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a
Report	The	free	trial	is	for	first-time	subscribers	to	Smallpdf	Pro.	We	require	payment	details	to	(a)	ensure	you’re	a	real	person,	and	(b)	facilitate	a	smooth	transition	from	your	free	trial	to	our	Pro	service.	We	won’t	charge	your	account	if	you	cancel	before	the	end	of	the	free	trial.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do
our	best	to	help	you.	Write	a	Report	We	accept	the	following	credit/debit	cards:	VisaMastercardAmerican	Express	You	can	also	pay	using	PayPal.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	Please	check	if	your	card	is	one	that	we	accept.	When	a	transaction	is	declined,	it	could	be	due	to
one	of	the	following	reasons:	International	purchase:	Some	credit	card	companies	will	block	international	transactions	if	you	don‘t	inform	them	before	purchasing.You’ve	reached	your	credit	limit	or	there’s	a	hold	on	your	card.	Please	check	with	your	credit	card	provider	for	more	information.The	information	you	entered	does	not	match	your	credit
card	records,	e.g.,	change	of	address.Your	card	has	expired.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	Smallpdf	Pro	subscriptions	will	always	auto-renew	to	prevent	disruptions	to	your	work.	If	you	have	an	annual	subscription,	we	will	send	you	a	notification	email	10	days	before	the
renewal	occurs.	You	can	turn	off	the	auto-renewal	at	any	time	via	the	Account	page.	Please	refer	to	the	question	“How	do	I	cancel	my	free	trial	or	subscription	to	Smallpdf	Pro?”	for	more	instructions.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	You	can	update	your	payment	information
via	the	“Plan”	section	of	the	Account	page.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	Once	you	log	in	to	your	account,	you	can	view	and	download	all	previous	invoices	on	the	Account	page,	via	the	“Invoices”	section.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do
our	best	to	help	you.	Write	a	Report	Did	you	sign	up	using	an	old	email	address	that	you	no	longer	have	access	to?	Do	you	suspect	fraud?	If	you’re	not	sure,	contact	us!Note	that	free	trial	accounts	are	automatically	converted	to	Pro	accounts	unless	you	cancel	before	the	end	of	the	trial	period.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us
and	we’ll	do	our	best	to	help	you.	Write	a	Report	When	the	program	can’t	complete	a	process,	usually,	browser	extensions	are	the	problem.Please	try	the	following:	Disable	all	browser	extensions	when	you	use	our	service.Try	to	use	a	different	browser.	In	99%	of	cases,	this	will	solve	the	problem.	If	you	still	have	issues,	please	send	us	an	email.	This
didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	If	you	have	processed	a	file	and	clicked	the	“Download”	button	on	a	tool	page,	your	file	should	be	in	the	default	download	folder.In	cases	where	you	receive	an	error	message,	or	your	browser	stops	working,	please	try	to	process	your	file	again.	This
didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	We	care	about	your	privacy	and	will	always	take	all	necessary	measures	to	ensure	the	safety	of	your	personal	information.Smallpdf	is	GDPR	and	CCPA	compliant	and	ISO	27001	certified.	We	secure	all	file	transfers	with	an	advanced	TLS	encryption
level	and	remove	files	automatically	from	our	servers	after	one	hour	of	processing	(for	most	tools).Pro	users	can	store	documents	online	using	our	File	Storage	service.	They	can	disable	this	option	at	any	time	via	the	Preferences	tab	on	the	Account	page.For	more	information,	please	read	our	privacy	policy.If	you	think	you	may	have	found	a	security
vulnerability	within	Smallpdf,	please	contact	our	security	team	via	this	link.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	The	formatting	of	your	document	may	change	slightly	after	using	either	the	Compress	PDF	tool	or	one	of	the	PDF	to	Office	tools.	It	shouldn’t	happen	frequently,	but	it’s
essential	for	us	to	address	such	issues	and	improve	our	service.	Please	click	“Write	a	Report”	to	get	in	touch	with	our	support	team.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	We	offer	a	stronger	compression	mode	for	all	Pro	users.	You	can	always	sign	up	for	a	free	trial	to	access	and
test	out	this	feature.	Otherwise,	we	currently	don’t	offer	any	further	compression.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	If	the	fonts	in	your	document	changed	after	using	one	of	the	Office	to	PDF	tools,	it’s	most	likely	because	we	don’t	have	access	to	original	fonts	on	our	servers.	To
prevent	this	issue,	please	try	to	embed	your	fonts	before	converting	your	files.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	Yes,	you	can.	Please	upload	your	PDF(s)	to	our	Merge	PDF	tool,	click	“Page	mode,”	and	you	should	be	able	to	drag	the	pages	around.	While	on	the	page,	you	can	also
rotate	or	delete	individual	pages	as	you’d	like.	This	didn’t	solve	your	problem?	Then	get	in	touch	with	us	and	we’ll	do	our	best	to	help	you.	Write	a	Report	Couldn’t	find	a	solution	to	your	problem	or	just	want	to	suggest	a	new	feature?	Write	a	Report	Suggest	a	Feature	Drop	JPG	files	here	or	Converting	JPG	to	PDF...	We	are	processing...	Do	not	refresh
or	close	tab.	Your	PDF	is	now	ready	for	Download!	Thank	you	for	using	our	services.If	you	could	share	our	website	with	your	friends,	that	would	be	a	great	help.	UnlimitedThis	JPG	to	JPG	converter	is	best	and	provides	you	to	use	it	unlimited	times	and	convert	JPG	to	JPG.FastIts	conversion	process	is	powerful.	Therefore,	it	takes	less	time	to	convert	all
the	selected	JPG	files.SecurityAll	files	uploaded	by	you	will	be	automatically	permanently	erased	from	our	servers	after	2	hours.Add	Multiple	FilesOn	the	tool,	you	can	easily	convert	multiple	files	at	a	time.	You	can	convert	JPG	to	JPG	and	save	them.User	FriendlyThis	tool	is	designed	for	all	users,	advanced	knowledge	is	not	required.	Therefore,
converting	JPG	to	JPG	is	easy.Powerful	ToolYou	can	access	or	use	the	JPG	to	JPG	tool	online	on	the	Internet	using	any	browser	from	any	operating	system.	How	to	convert	JPG	to	PDF	less	than	100kb?	Select	JPG	on	this	JPG	to	PDF	less	than	100kb	tool.Adjust	quality,	page	preview	related	settings,	reset,	etc.Also,	you	can	add	or	remove	JPG	from	the
tool.You	can	also	rotate	any	JPG	as	you	wish.Finally,	download	PDF	files	and	convert	more	on	JPG	to	PDF	less	than	100kb	tool.	You	can	simply	convert	JPG	to	PDF	less	than	100kb	on	this	best	converter	tool.	The	simple	option	to	convert	JPG	to	PDF	less	than	100kb	using	this	tool.	For	converting,	select	JPG	image	on	this	convert	JPG	to	PDF	less	than
100kb	tool.The	simple	option	to	convert	JPG	to	PDF	less	than	100kb	by	using	this	converter.	You	can	use	this	tool	and	convert	JPG	to	PDF	less	than	100kb	using	this	tool.	For	converting,	select	JPG	on	this	convert	JPG	to	PDF	less	than	100kb	tool.	After	selecting	JPG	images	on	the	tool,	you	can	now	see	there	this	tool	will	automatically	display	the
preview	of	all	the	selected	JPG	images	on	the	tool.	Also,	you	can	add	more	JPG	that	you	want	to	convert	into	PDF	on	the	tool.	After	displaying	JPG	on	the	tool,	you	can	now	customize	the	JPG	images.	Like,	you	can	set	up	the	preview	of	pages	as	well	as	fix	the	quality	of	the	PDF	using	the	slider.	You	can	remove	JPG	images	as	well	that	you	don’t	need	to
convert	into	PDF	from	the	tool.	Click	on	the	convert	to	PDF	button	and	then	simply	download	the	converted	PDF	into	your	device.	Finally,	use	this	convert	JPG	to	PDF	less	than	100kb	tool	and	easily	convert	JPG	to	PDF	file	with	the	file	size.	Select	or	drag	and	drop	the	JPG	image	onto	the	converter.Preview	the	chosen	JPG	images.Adjust	page
orientation,	size,	margins,	rotation,	etc.Modify	the	file	quality	up	to	100KB	as	required.Finally,	download	the	PDF	with	the	desired	size.Absolutely,	you	can	convert	JPG	to	PDF	100KB	or	less	without	losing	quality	using	11zon	converter.	It	allows	you	to	convert	JPG	to	PDF	file	while	maintaining	the	file	quality.If	you	require	a	smaller	or	larger	file	size
for	your	converted	PDF,	you	can	adjust	the	size	using	the	slider.	This	tool	allows	you	to	customize	the	size	limit	to	meet	your	specific	needs.Yes,	you	can	convert	a	single	JPG	image	to	a	single	PDF	of	100KB	size.	It	is	essential	to	ensure	that	the	original	JPG	is	of	high	quality	and	resolution.Yes,	you	can	convert	multiple	JPG	images	into	a	single	PDF	with
100KB	size	limit	by	combining	the	images	into	one	PDF	document.	It	is	essential	to	ensure	that	each	original	JPG	is	of	high	quality	and	resolution.It	takes	very	less	time	to	convert	JPG	to	PDF	100KB	or	less.	If	your	JPG	image	is	large,	it	usually	takes	only	a	few	seconds	to	complete	the	conversion	and	provide	the	desired	output	within	100KB.Yes,	you
can	adjust	the	quality	settings	during	the	conversion	process.	You	can	experiment	with	different	settings	to	find	the	right	balance	between	file	size	and	image	quality.Your	uploaded	files	will	be	stored	on	our	server	for	a	duration	of	2	hours.	After	this	time,	they	will	be	automatically	and	permanently	deleted.Yes.	All	uploads	utilize	HTTPS/SSL	and
incorporate	end-to-end	encryption	to	enhance	privacy.	Your	files	are	kept	with	the	utmost	security	and	privacy	at	11zon.com.	We	prioritize	security	and	employ	robust	measures	to	safeguard	your	data,	including	encryption	protocols	and	strict	access	controls.	For	more	detailed	information	on	our	security	practices,	please	refer	to	our	Privacy	and
Security	Policy.	Quick,	Easy,	&	Free	PDF	to	JPG	ConversionTurn	your	PDFs	into	high-quality	JPG	images	in	no	time.	Upload	your	file,	and	we’ll	take	care	of	the	rest—fast,	simple,	hassle-free,	and	no	added	watermarks.Convert	PDF	Pages	to	ImagesUse	our	PDF	to	JPG	tool	to	turn	full	PDF	pages	into	sharp,	clear	JPG	images.	Each	converted	image	keeps
its	original	resolution,	for	clear,	professional	results	every	time.Extract	Images	from	Your	PDFNeed	images	from	your	PDF	documents?	Our	tool	extracts	them	effortlessly,	saving	each	in	JPG	format.	The	images	are	then	neatly	packaged	into	a	ZIP	file,	ready	for	quick	and	easy	download.Secure	Online	ConversionWhen	using	our	JPG	converter,	your
files	are	protected	with	TLS	encryption	for	secure	processing.	We	comply	with	GDPR	and	ISO/IEC	27001	standards,	and	all	original	documents	and	converted	files	are	deleted	one	hour	after	conversion.PDF	to	JPG,	Anytime,	AnywhereAccess	our	online	PDF	converter	easily	from	any	browser	or	device,	including	Windows,	Mac,	Linux,	iOS,	and	Android.
No	installations,	downloads,	or	accounts	needed.Offline	Conversion	with	SmallpdfFor	offline	access,	try	the	Smallpdf	Windows	app.	This	app	enables	PDF	to	JPG,	PNG,	and	other	file	format	conversions	without	an	internet	connection.	Our	image	converter	is	just	one	of	25+	PDF	tools	available.	Getting	files	from	Drive	Getting	files	from	Dropbox
Uploading	file	0	of	0	Time	left	-	seconds	-	Upload	speed	-	MB/S	Converting	images	to	PDF...	Woops!	Something	is	wrong	with	your	Internet	connection...	Smallpdf	supports	multiple	file	formats,	including	JPG,	PNG,	BMP,	GIF,	and	TIFF	images,	which	can	be	easily	converted	to	high-quality	PDFs.	Additionally,	Smallpdf	can	convert	Word	documents
(DOC,	DOCX),	Excel	spreadsheets	(XLS,	XLSX),	PowerPoint	presentations	(PPT,	PPTX),	and	other	document	types	to	PDF.Yes!	Simply	upload	your	images,	arrange	them	in	your	desired	order,	and	click	to	combine.No.	Our	converter	preserves	the	sharpness	and	clarity	of	your	images,	ensuring	no	quality	is	lost	during	the	conversion	process.	You'll
receive	the	file	format	you	require	while	maintaining	the	original	image	quality.Convert	JPGs	to	PDFs	instantly	in	any	browser	with	our	online	tool.	No	software	installation	is	required.	Simply	drag	your	JPG	files	into	the	converter	at	the	top	of	the	page	to	begin.Your	files	are	protected	with	advanced	TLS	encryption.	For	your	security,	all	images	are
automatically	deleted	from	our	servers	one	hour	after	processing.Absolutely.	Convert	any	document	type	for	free	with	a	basic	account.	Upgrade	to	a	Pro	subscription	for	unlimited	conversions	and	access	to	over	30	PDF	tools.	Experience	the	benefits	with	a	7-day	free	trial,	and	you	can	cancel	at	any	point	during	the	trial.	At	FreeConvert,	we	go	beyond
just	converting	files—we	protect	them.	Our	robust	security	framework	ensures	that	your	data	is	always	safe,	whether	you're	converting	an	image,	video,	or	document.	With	advanced	encryption,	secure	data	centers,	and	vigilant	monitoring,	we've	covered	every	aspect	of	your	data's	safety.	Learn	more	about	our	commitment	to	security	Smallpdf
supports	multiple	file	formats,	including	JPG,	PNG,	BMP,	GIF,	and	TIFF	images,	which	can	be	easily	converted	to	high-quality	PDFs.	Additionally,	Smallpdf	can	convert	Word	documents	(DOC,	DOCX),	Excel	spreadsheets	(XLS,	XLSX),	PowerPoint	presentations	(PPT,	PPTX),	and	other	document	types	to	PDF.Yes!	Simply	upload	your	images,	arrange
them	in	your	desired	order,	and	click	to	combine.No.	Our	converter	preserves	the	sharpness	and	clarity	of	your	images,	ensuring	no	quality	is	lost	during	the	conversion	process.	You'll	receive	the	file	format	you	require	while	maintaining	the	original	image	quality.Convert	JPGs	to	PDFs	instantly	in	any	browser	with	our	online	tool.	No	software
installation	is	required.	Simply	drag	your	JPG	files	into	the	converter	at	the	top	of	the	page	to	begin.Your	files	are	protected	with	advanced	TLS	encryption.	For	your	security,	all	images	are	automatically	deleted	from	our	servers	one	hour	after	processing.Absolutely.	Convert	any	document	type	for	free	with	a	basic	account.	Upgrade	to	a	Pro
subscription	for	unlimited	conversions	and	access	to	over	30	PDF	tools.	Experience	the	benefits	with	a	7-day	free	trial,	and	you	can	cancel	at	any	point	during	the	trial.	Uploading…	Converting…	Rotate	PDFs	Online	QuicklyFix	sideways	pages	or	upside-down	scans	in	seconds.	You	don’t	even	need	to	sign	up	to	give	it	a	try.Adjust	a	Single	Page	or	the
Whole	FileRotate	individual	pages	or	your	entire	document	for	perfect	alignment.	Make	reading	better	for	everyone.	Preserve	Layout	and	FormattingYour	document	remains	unchanged	except	for	the	rotation—no	text,	images,	or	layout	distortions.Works	on	Any	DeviceUse	the	Rotate	PDF	tool	on	Mac,	Windows,	iOS,	or	Android—no	software
downloads	required.	Just	drag-and-drop,	rotate,	done.30+	Tools	for	Every	PDF	TaskDo	more	than	just	rotate.	Get	30+	PDF	tools	to	edit,	merge,	compress,	and	manage	your	PDFs—all	in	one	place.Private	and	Secure	ProcessingFiles	are	encrypted	with	TLS	security	and	automatically	deleted	after	one	hour	for	privacy.	ISO/IEC	27001	certified,	GDPR-
compliant.	Simple	Online	Tool	to	Combine	PDFsWith	our	Merge	PDF	tool,	combining	multiple	files	into	one	document	is	quick	and	effortless.	Simply	upload	your	PDFs,	and	our	tool	takes	care	of	the	rest.	It’s	free	to	use,	with	no	hidden	steps,	and	no	registration	needed.Secure	Online	PDF	MergingYour	files	are	secure	with	us.	Your	uploaded	files	are
encrypted	using	TLS,	and	they’re	automatically	deleted	from	our	servers	after	one	hour.	For	more	details,	check	out	our	privacy	policy.Works	on	Any	DeviceMerge	multiple	PDFs	easily	right	from	your	web	browser—no	downloads	or	installations	required.	Combine	PDF	documents	seamlessly	on	Mac,	Windows,	Linux,	or	mobile.	Prefer	offline?	Use	our
Windows	app	on	your	computer	for	fast	and	efficient	merging	anytime.Preview	and	Organize	with	ThumbnailsUpload	your	PDFs,	and	we’ll	show	you	a	preview.	Rearrange	PDF	pages	into	the	desired	order,	delete	what	you	don’t	need,	or	add	more	files	before	merging.	It’s	quick,	simple,	and	fully	customizable	to	suit	your	needs.Reliable	PDF
MergingSay	goodbye	to	expensive	software—our	PDF	merger	is	free,	simple,	and	secure.	Your	file	is	protected	with	industry-standard	TLS	encryption,	so	you	can	merge	PDFs	into	a	single	file	confidently,	knowing	your	data	stays	safe	and	private.Cloud-Based	ProcessingOur	online	PDF	merger	is	cloud-based,	saving	your	device’s	resources	and	giving
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