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laicoS .2"""yrtnuoc ngierof a ot noitamrofni gnilaever fo segrahc ",liaj ot tnew yltnecer reggolb neet nairyS tnedissid" J can be a more effective way to reach politicians than traditional methods. Because of the relative novelty of Twitter and its perceived influence, politicians are monitoring it very closely. Sullivan's tweet, as you will have noticed, did
not include Brownback's Twitter handle (and therefore would not have appeared in his Twitter references); was a tweet directed only to his 65s or so followers at the time. Yet someone from the governor's office charged with monitoring social media mentions got the tweet and responded to it. Twitter has become a kind of customer service line for all
uses (for politicians and businesses, it seems) where you can get a faster or stronger response than through traditional channels. "While Emma's way of expressing her disappointment with the governor may seem disrespectful," Shreffler says, "I have little doubt that it was more effective in opening a line of communication with the governor than if he
had simply sent a letter expressing his opinion. 3. Politicians and brands should treat teenagers as adults (even if they do not always behave like them). The reason the governor's office emerges so badly from this is that he treated Sullivan as a bit of a marble snout, ungrateful pettily for the moment when the governor deigned to spend with his youth
program in government. The people of Brownback and Sullivan's school have exchanged political criticism (Sullivan in particular loots Brownback's decision to cut state funding) for another ungrateful teenager. "This is the storytelling part," says Kacelnik, who was recently a teenaged political blogger herself. "You have been asked to carry out what
you read as punishment of a child for bad behavior, and the Governor has not even contacted you directly to ask one, as would be respectful. Adding that brands could learn from Brownback's overreaction: "My advice would not be to ignore or talk to Millennials when expressing dissent; Instead, reach out and ask them their opinions and where they
come from,"he says. Kacelnik, for his part, sees Brownback's reaction as part of a larger bias on the Internet against teenagers'opinions. "On the Internet, teenage content producers are often treated with a great deal of contempt," he says. "Their opinions are rejected and diminished, To the extent that many avoid talking about their online age so
that they are taken seriously as their older peers of opinion.Think that Brownback's decision to apologize via Facebook was insufficient: An older person would be much more likely to have been confronted and apologized directly, especially after being treated like a child 4. It is difficult to discuss Twitter punditry and high school. For other guys out
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