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Proceedings of the international conference on business excellence

Information technology has changed as companies around the world communicate, hiring employees, conduct foreign trade, market their products, perform research and manage global supply chains. It particularly opened opportunities for companies of all sizes to expand the scope of their products and services, choose the best suppliers around the
world and exploit advanced production solutions. Understanding the role of information technology in international affairs can give you intuition on how your little business can take advantage of technology to improve operational efficiency and get a global competitive advantage. Companies and customers around the world can now communicate
easily regardless of location thanks to the use of technologies such as online chats, e-mails, text messages, social media, videoconferencing and vocal on the Internet protocol. It is no longer necessary to spend time and money to travel physically internationally for a business or meet since you can simply organize an appropriate time and communicate

in comfort of your US office. You can also stay in a better contact with I International customers to listen how to feel on your products the a €
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