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For	Use	In	Mfr	Part	#	PR	Order	#	Out	of	Stock	Usually	ships	in:	10	business	days	How	soon	will	this	item	ship?	Order	by	4:00	PM	MST	today	and	your	product	will	ship	on	Thursday,	July	10th,	barring	procurement	delays	or	supplier	shortages.	Printer	Copier	MFP	Parts	New	Products	By	Brands	By	Category	Repair	Supplies	Ink	&	Toner	Plotter	Parts
Laser	Printers	Resources	Technical	Support	Blog	Business	Premier	Membership	Fuser	Core	Recycle	Deals	Filter	parts	list	Select	Keyword	View	All	Parts	View	Supplies	Cable	Connector	Control	Panel	Cover	Door	Fan	Feeder	Fuser	Assembly	Guide	Holder	HP	Parts	Laser	Scanner	Link	Module	Motor	NamePlate	Pad	PC	Board	PC	Board	Interface	Pickup
Assembly	Repair	Service	Roller	Service	Manual	Service	Parts	Spring	Support	Tray	Tray	Assembly	RK2-6919-000CN	Cable	-	Laser/scanner	flat	flexible	cable	(FFC)	RK2-6920-000CN	Cable	-	Formatter	flat	flexible	cable	-	For	use	with	the	M402/M403	printer	series	RK2-6942-000CN	Cable	-	Cable,	Flexible	Flat,	Panel	RK2-6943-000CN	Cable	-	Control
panel	flat	flexible	cable	(FFC)	-	For	use	with	the	M402/M403	printer	series	RK2-6947-000CN	Cable	-	Near	field	communication	(NFC)	flat	flexible	cable	FFC	-	For	use	with	the	wireless	models	M402/M403	RK2-9901-000CN	Cable	-	Laser/scanner	flat	flexible	cable	(FFC)	CABLE	FLEXIBLE	FLAT	LASER.	RM2-5426-000CN	Cable	-	Tag	cable	assembly
RM3-7585-000CN	Cable	-	Cable-Flexible	Flat	Panel	VS1-7257-007CN	Connector	-	Drawer	connector	-	Connector	located	on	top	of	tray	assembly	frame	(right	side)	which	connects	tray	assemblies	to	each	other	VS1-7258-007CN	Connector	-	Drawer	connector	-	Connector	located	on	bottom	of	tray	assembly	frame	on	right	side,	which	connects	tray
assemblies	to	each	other	RM2-5391-000CN	Control	Panel	-	Control-panel	assembly	-	Control	buttons	and	display	located	on	top	of	the	printer	-	For	the	non-wireless	models	(M402/M403)	RM2-5424-000CN	Control	Panel	-	Control-panel	assembly	-	Control	buttons	and	display	located	on	top	of	the	printer	-	For	the	wireless	models	(M402/M403)	RC4-
2907-000CN	Cover	-	Network	cover	assembly	-	Plastic	cover	for	the	non-network	models	(M402/M403)	RC4-2956-000CN	Cover	-	Top	cover	assembly	-	U	shaped	plastic	cover	that	protects	the	top	part	of	the	printer	RC4-3082-000CN	Cover	-	Cassette	rear	plastic	cover	RC4-3108-000CN	Cover	-	Inner	left	rear	cover	RC4-3219-000CN	Cover	-	Full	detect
sensor	cover	RC4-3298-000CN	Cover	-	Rear	USB	cover	-	For	LaserJet	M402/M403	models	only	RC4-3312-000CN	Cover	-	Two	line	LCD	operation	cover	-	For	the	non-wireless	models	(M402/M403)	RC4-3322-000CN	Cover	-	Two	line	LCD	operation	cover	-	For	the	wireless	models	(M402/M403)	RL2-0673-000CN	Cover	-	Left	cover	assembly	-	Plastic
cover	that	protects	the	left	side	of	the	printer	RM2-5434-000CN	Cover	-	Right	cover	assembly	-	Plastic	cover	that	protects	the	right	side	of	the	printer	RM2-5390-000CN	Door	-	Cartridge	door	assembly	-	For	the	non-NFC	models	(M402/M403)	RM2-5405-000CN	Door	-	Rear	door	assembly	-	For	the	duplex	models	only	RM2-5430-000CN	Door	-	Rear	door
assembly	-	For	the	simplex	models	only	(M402/M403)	RM2-5436-000CN	Door	-	Cartridge	door	assembly	-	For	the	NFC	models	(M402/M403)	RK2-8068-000CN	Fan	-	Fan	(FM1)	assembly	RK2-8068-010CN	Fan	-	Fan;Part	RK2-8068-010CN	is	no	longer	supplied.	Please	order	the	replacement,	RK2-8068-000CN	CF406A	Feeder	-	HP	Laserjet	Pro	400
Series	500	sheet	feeder	Tray	3.	RM2-2554-000CN	Fuser	Assembly	-	Fusing	assembly	-	For	110-127	VAC	-	Bonds	toner	to	the	paper	with	heat	RM2-2555-000CN	Fuser	Assembly	-	Fuser	Assembly	220V	RM2-5399-000CN	Fuser	Assembly	-	Fusing	assembly	-	For	110-127	VAC	-	Bonds	toner	to	the	paper	with	heat	RM2-5425-000CN	Fuser	Assembly	-
Fusing	assembly	-	For	220-240	VAC	-	Bonds	toner	to	the	paper	with	heat	RC4-3311-000CN	Guide	-	LED	light	guide	B3Q10-40054	Holder	-	Wireless	holder	RC4-2891-000CN	Holder	-	Duct	fan	holder	-	Holds	fan	(FM1)	RC4-3133-000CN	Holder	-	Right	transfer	roller	holder	RC4-3134-000CN	Holder	-	Holder	Transfer	Roller	Left	HP	Pro	M402DN	M403
M426	M427	Holder	Transfer	Roller	Left	RM2-5375-000CN	HP	Parts	-	Tray	2	Sensor	Assy.	for	HP	Laserjet	Pro	M402	M403	M426MFP	M427MFP	Tray	2	Sensor	Assembly	RM2-4860-000CN	Laser	Scanner	-	Assy-Laser	Scanner	RM2-5528-000CN	Laser	Scanner	-	Laser/scanner	assembly	RM2-5529-000CN	Laser	Scanner	-	Laser/scanner	assembly	RC4-
4479-000CN	Link	-	Pressure	release	link	B4K93-60001	Module	-	Near	field	communication	(NFC)	module	RM2-8684-000CN	Motor	-	Main	motor	(M1)	assembly	RM2-9531-000CN	Motor	-	Assy-Main	Motor	7121-8686	NamePlate	-	HP	logo	jewel	RC4-3264-000CN	NamePlate	-	Name	plate	-	For	LaserJet	M402dn	RC4-3265-000CN	NamePlate	-	Name	plate
-	For	LaserJet	M402dw	RC4-3270-000CN	NamePlate	-	Name	plate	-	For	LaserJet	M402n	RC4-3288-000CN	NamePlate	-	Name	plate	-	For	LaserJet	M402d	5851-6550	Pad	-	Thermal	transfer	pad	RL2-0657-000CN	Pad	-	Multi-purpose/tray	1	separation	pad	C5F92-60001	PC	Board	-	Formatter	(main	logic)	PC	board	assembly	-	For	use	with	M402d/M403d
models	only	C5F92-60002	PC	Board	-	Formatter	(main	logic)	PC	board	-	For	use	with	Laserjet	M402d	models	only	C5F93-60001	PC	Board	-	Formatter	(main	logic)	PC	board	assembly	-	For	use	with	M402n/M402dn/M403n/M403dn	models	only	C5F93-60002	PC	Board	-	Formatter	(main	logic)	PC	board	-	For	use	with	HP	LaserJet	M402	M403	Formatter
Board	Assembly	C5F94-60001	PC	Board	-	Formatter	(main	logic)	PC	board	assembly	-	For	use	with	M402dw/M403dw	models	only	C5F94-60002	PC	Board	-	Formatter	(main	logic)	PC	board	-	For	use	with	Laserjet	M402dn	models	only	C5F95-60001	PC	Board	-	Formatter	(main	logic)	PC	board	-	For	use	with	Laserjet	M402dw	models	only	RM2-7508-
000CN	PC	Board	-	High-voltage	power	supply	(HVPS)	PC	board	RM2-7510-000CN	PC	Board	-	Connecting	PC	board	assembly	-	Use	with	duplex	models	only	RM2-8506-000CN	PC	Board	-	Power	switch	PC	board	assembly	RM2-8510-000CN	PC	Board	-	Connecting	PC	board	assembly	-	Use	with	simplex	models	only	RM2-8516-000CN	PC	Board	-	Low-
voltage	power	supply	(LVPS)	PC	board	assembly	-	For	110ac	127	VAC	-	Use	with	M402/M403	models	only	RM2-8517-000CN	PC	Board	-	Low-voltage	power	supply	(LVPS)	PC	board	assembly	-	For	220	240	VAC	-	Use	with	M402/M403	models	only	RM2-8680-000CN	PC	Board	-	DC	controller	PC	board	assembly	RM2-8680-010CN	PC	Board	-	Assy-DC
Controller	PCB	RM2-8680-020CN	PC	Board	-	Assy-DC	Controller	PCB	RM2-8680-030CN	PC	Board	-	Assy-DC	Controller	PCB	RM2-9816-000CN	PC	Board	-	110V	Low	Voltage	Power	Supply	board	RM2-9816	RM2-9816-000CN	fits	for	HP	M402	RM2-9817-000CN	PC	Board	-	Assy-Lv	Power	Supply	Pcb	0960-3293	PC	Board	Interface	-	Ultra	Pca	Wifi
Module	802.11	B/G/N	M274	M277	M402	M403	M426	m427	M252	M177FW	M127FW	M28FW	M521	and	similar	models.	RC4-4346-000CN	Pickup	Assembly	-	Optional	tray	3	paper	pick-up	roller	assembly	RM2-5452-000CN	Pickup	Assembly	-	Tray	2	paper	pick-up	roller	assembly	M402	M403	M426	M427	Tray	2	Pickup	Roller	Assy	RM2-5452-010CN
Pickup	Assembly	-	Kit-Tray	2	pick	up	roller	Tray	2	Pickup	Roller	FOR	HP	LaserJet	M402	M403	M426	M427	M304	M305	M404	M405	M329	M428	and	similar	units.	RM2-5741-000CN	Pickup	Assembly	-	Roller	unit	paper	pickup	roller	assembly.	C5F94A-Repair_LaserJet	Repair	Service	-	Ship	your	product	to	us	for	a	small	diagnostic	fee;	and	a
professional	service	job.	We	will	contact	you	with	repair	total	and	your	diagnostic	fee	will	be	waived	if	unit	is	repaired.	Service	warranty	is	30days	labor	and	90days	for	parts.	Extended	warranty	option	is	available.	RL2-0656-000CN	Roller	-	Roller-Multi-Purpose	RM1-4023-000CN	Roller	-	Transfer	roller	assembly	-	Long	metal	shaft	with	black	roller
RM2-2039-000CN	Roller	-	Transfer	Roller	Assembly	RM2-5397-000CN	Roller	-	Tray	2	separation	roller	assembly	HP	M402	M404	M406	M426	M428	M430	4001	4101	E42540	M501	M506	M527	M528	E50145	Separation	Roller	Assy	RM2-5671-000CN	Roller	-	Registration	roller	assembly	RM2-5745-000CN	Roller	-	Separation	unit	separation	roller
assembly.	C5F94A-Manual_Laser	Service	Manual	-	Printer	Service	Manual	-	Includes	troubleshooting,	error	messages,	paper	jams,	parts	and	parts	diagrams.	C5F94-69006	Service	Parts	-	MPS	Maintenance	Kit	CF226-67018	Service	Parts	-	SVC	Toner	Cartridge	Std	Capacity	26A	CF226-67019	Service	Parts	-	SVC	Toner	Cartridge	High	Capacity	26X
RL2-0675-000CN	Service	Parts	-	Cover,	2line	Lcd	Indication	RM2-2554-000BU	Service	Parts	-	Fuser	Assembly	110v	RM2-5397-000MP	Service	Parts	-	MultiPack	Qty	20	TRAY2	SEPARATION	ROLLER	RM2-5741-000MP	Service	Parts	-	5pk,PAPER	PICK-UP	ROLLER	ASSY	TRAY3	RM2-8680-040CN	Service	Parts	-	Dc	Controller	Pcb	Ass'Y	RM3-7412-
000CN	Service	Parts	-	L.V	Power	Supply	Pcb	Assy	220-240v	RU8-2935-000CN	Spring	-	Spring,	Compression	RC4-3002-000CN	Support	-	Cartridge	door	assembly	shaft	support	D9P29A	Tray	-	HP	LaserJet	Pro	Sheet	Feeder	Tray	550	sheet	unit	for	printer.	D9P29-67018	Tray	Assembly	-	Optional	550-sheet	tray	3	paper	feeder	assembly.	M402	M404
M406	M426	M428	M430	550	Sheet	Feeder	Assy.	RC4-3231-000CN	Tray	Assembly	-	Paper	delivery	output	tray	assembly	-	Holds	paper	after	it	has	been	printed	RM2-5392-000CN	Tray	Assembly	-	250-sheet	paper	input	tray	-	Replacement	cassette	for	tray	2	TRAY	2	CASSETTE	FOR	LASERJET	PRO	M402/M404/M426/M428/M430	RM2-5392-010CN	Tray
Assembly	-	Cassette	Assembly	for	HP	LaserJet	M304	M305	M329	M404n	M405	M428	M429fdw	304	305	329	404	405	428	429	Paper	Tray	2	RM2-5413-000CN	Tray	Assembly	-	Optional	550-sheet	paper	input	accessory	tray	-	Replacement	cassette	for	Tray	3	RU7-8225-000CN	Tray	Assembly	-	250-sheet	paper	input	tray	-	Replacement	cassette	for	tray	2
TRAY	2	CASSETTE	FOR	LASERJET	PRO	M402/M404/M426/M428/M430	RU-8225-000CN	Tray	Assembly	-	250-sheet	paper	input	tray	-	Replacement	cassette	for	tray	2	LaserJet	Pro	M402dn	Printer	parts	list	Thanks	so	much	for	the	unexpected,	expedited	shipping	of	the	Maintenance	Kit	.	It	is	rare	to	receive	this	type	of	consideration	for	a	customer's
need	for	a	replacement	part.	My	support	team	has	installed	the	part	and	my	customer	is	up	and	running	days	before	the	original,	expected	receipt	date.	I	will	definitely	keep	you	in	mind	for	future	printer	supplies.	Ordering	through	Printer	Supplies	is	easy,	their	customer	service	is	outstanding,	and	the	product	sometimes	shows	up	the	next	day	with
regular	shipping.		How	could	you	go	wrong?	Best	regards,	Harley,	Kimberly-Clark	In	early	2018,	I	had	a	major	HP	printer	breakdown	requiring	parts	that	were	difficult	to	source.	I	found	PrinterSupplies.com	and	called	Kathy.	She	found	my	parts	and	had	them	shipped	to	me	in	no	time!	I	particularly	appreciated	her	kindness	and	ability	to	find	my	parts
and	answer	all	of	my	questions!!	A	similar	breakdown	happened	on	a	printer	today.	With	one	call,	she	was	able	to	easily	take	care	of	me	again!!!	Thanks	for	all	of	your	help	:o)	Refreshment	Services	Pepsi	I	am	usually	leery	of	ordering	something	by	phone,	but	your	service	has	put	me	at	ease.	The	package	arrived	on	time	and	contained	exactly	what	I
had	ordered.	John	B.	I	have	been	shopping	online	for	almost	15	years	for	most	of	my	needs	but	printer	supplies	really	is	unique	for	their	excellent	selections	and	strong	customer	service.	For	the	first	time	a	customer	service	calls	me	to	clarify	and	recommend	reduction	to	my	order	which	resulted	in	less	charges.	This	is	by	all	standards	a	true	business
that	understands	the	real	meaning	of	doing	business;	honesty	and	committement.	Please	printer	supplies	continue	doing	your	business	hoping	to	see	others	like	you	soon.	Nasser	Shehata	Architect	1-27-14	Great	service	and	price.	Next	day	delivery.	Thank	you,	PrinterSupplies.com	for	the	parts	and	instructions!	I	was	about	to	give	up	on	my	HP
CP2025	color	laser	printer,	except	that	I	had	about	$1000	worth	of	toner	left	from	when	I	had	my	consulting	business.	The	printer	would	jam	on	every	page	from	either	tray	1	or	2	then	go	into	a	"initializing"	mode	for	several	minutes.	I	had	read	on	the	internet	that	you	could	replace	the	pickup	rollers,	so	I	bought	a	"kit"	from	an	internet	mail	order
service.	I	was	able	to	install	the	tray	2	roller,	but	could	not	find	instructions	for	the	tray	1	device.	However,	it	made	not	difference	and	the	$%^#	thing	still	jammed!	After	another	pass	on	the	internet,	I	read	that	only	genuine	HP	parts	work	and	shortly	after	I	found	PrinterSupplies.com.	The	rollers	arrived	yesterday	and	I	installed	them	today.	The
instructions	were	sent	separately	by	email	and	were	clear	and	concise.	Once	installed,	my	printer	now	works	without	jamming!	The	only	suggestion	that	I	would	make	is	the	instructions	tell	you	not	to	put	the	printer	on	its	back	to	avoid	toner	spilling	on	sensitive	mirrors.	I	could	not	get	at	the	rollers	to	remove	them	with	my	fat	fingers	without	putting
the	printer	on	its	back;	however,	I	removed	ALL	toner	cartridges	before	doing	this	and	everything	worked	just	fine.	Thanks	again,	PrinterSupplies.com	I	am	truly	impressed!	I	have	just	had	the	most	amazing	experience	with	Printersupplies.com	and	I	must	share	it	with	you.	I	called	with	a	somewhat	urgent	need,	and	Kathy	answered.	I	was	needing	a
part	that	the	manufacturer	no	longer	supplies,	so	she	spent	a	great	deal	of	her	time	with	me	on	the	phone,	trying	to	locate	one.	After	I	thanked	her	for	looking,	and	hung	up	with	her,	what	I	did	not	know	was	that	she	continued	to	try	to	find	me	the	part	I	was	needing.	She	contacted	other	suppliers,	and	DID	come	up	with	one.	And	then	she	called	me
back	to	let	me	know.	Now,	I	did	not	leave	her	my	phone	number	initially,	but	she	took	it	upon	herself	to	look	on	caller	ID	to	call	and	tell	me	that	she	had	found	the	part.	She	even	made	subsequent	phone	calls	to	make	sure	that	I	was	fully	satisfied.	She	took	my	problem	and	made	it	her	own,	and	went	to	the	very	end	to	make	sure	that	I	was	taken	care
of;	even	at	an	expense	to	her	time.	THAT	is	customer	Service	you	cannot	buy!	Thank	you	Kathy	for	making	my	week!	God	bless	you!	Great!		Thanks	for	making	my	day,	Kathy.		I	think	I	spoke	with	you	last	week,		at	any	rate,	I've	found	you	guys	top-notch	to	do	business	with.		And	thanks	for	your	kind	words	-	please	pass	it	on	to	Jerry	too!	As	a	retired	IS
support	manager,	I	know	how	it	feels	to	show	up	day	after	day	and	never	even	get	an	'at	a	boy	for	your	efforts.		But	I'm	a	firm	believer	in	passing	them	on	whenever	they	are	earned.		You	guys	provided	and	continue	to	provide	A+	service,	and	you	deserve	to	be	recognized	for	it!		Thanks	again!	What	a	pleasure	to	deal	with	Printer	Supplies,	specifically,
Kelly,	who	not	only	knows	the	inventory,	but	is	charmingly	efficient.	Kelly	immediately	knew	how	to	solve	my	printer	problem.	She	is	a	fine	representative	of	her	company.	I	couldn’t	have	replaced	the	part	without	Kathy‘s	help.	It	was	in	intricate	enough	that	I	needed	to	see	a	very	particular	video	on	how	to	do	it,	which	she	provided,	within	a	few	hours
notice.	It	was	very	satisfying	to	do	a	home	printer	repair,	esp	in	2022.	Our	primary	source	for	repair/replacement	parts!	The	Printer	Supplies	team	very	knowledgeable	and	helpful	in	properly	identifying	the	various	ailments	our	HP	printers,	proven	invaluable	over	10	years	now.	Very	good	website	and	people	hope	to	strengthen	relationship	A	few
months	ago	I	needed	a	part	in	a	hurry	.	.	.	a	"big	box"	office	supply	store	had	shipped	me	the	wrong	item	and	I	was	stuck.	I	called	PrinterSupplies.com	in	a	near	panic	.	.	.	Kathy	was	awesome	and	assured	me	she	could	get	me	the	correct	part	after	verifying	the	make	and	model	of	my	laser	printer.	The	item	was	sitting	at	my	doorstep	within	24	hours	as
promised.	Fast	forward	to	yesterday	.	.	.	I	decided	to	check	PrinterSupplies.com	prices	for	the	toners	I	routinely	used	.	.	.	their	prices	clobbered	the	"special	prices"	I	had	been	given	at	the	"big	box"	office	supply	store.	And	again,	Kathy	sent	me	a	nice	follow	up	email	along	with	the	UPS	tracking	number	.	.	.	my	order	will	arrive	within	24	hours	again.
Not	only	that	.	.	.	then	Kathy	sent	me	a	rebate	form	I	knew	nothing	about	to	make	sure	I	received	my	$100	rebate	gift	card	from	HP!	Kathy	&	PrinterSupplies.com	has	won	me	over	.	.	.	not	just	because	of	their	fair	pricing	and	quick,	efficient	shipping	.	.	.	but	more	so	because	of	the	personal	service	that	is	so	rare	today.	"Thank	you	Kathy!"	This
company	is	the	best.	We	have	an	HP	printer	all-in-one	that	is	over	12	years	old	and	the	automatic	document	feeder	input	tray	broke.	This	company	had	the	EXACT	GENUINE	HP	REPLACEMENT	PART	to	us	within	a	few	days	at	a	very	good	price.	Since	arriving,	it	has	been	installed	on	the	machine	and	it	does	not	even	look	like	a	replacement	part,	it
looks	like	it	came	WITH	the	machine.	The	best	company	for	the	best	price	for	the	best	parts	for	any	valued	HP	printer.	Thanks.	Printer	Supplies	has	provided	us	with	excellent	service	in	the	past	and	this	urgent	response	was	no	exception.	We	experienced	multiple	paper	jams	after	running	a	couple	of	big	jobs	and	determined	it	was	time	to	perform
another	roller	replacement(s).	We	just	received	notice	of	the	FedEX	SurePost	delivery	and	will	plan	to	perform	the	replacements	this	evening.	Glad	you	guys	were	there	and	quick	to	respond	since	our	HP	M476dw	was	completely	down	for	copying	and	printing.	Thanks	again...M.	Davis	I've	been	buried	for	two	weeks	and	haven't	had	the	free	time	to
just	write	and	say,	"Thank	you."	The	print	head	for	my	plotter	solved	everything.	It's	great	to	have	my	printer	running	again.	Please	tell	anyone	who	asks	there	is	no	better	source	of	ink,	toner,	small	parts	and	other	printer	supplies	than	you	and	your	company!	You've	been	a	valuable	resource	for	years,	and	I	expect	that	to	continue	for	a	long	time	to
come.	-Warren	Lynch	President:	Sibling	Industries,	Inc.		www.siblinginc.com	Printersupplies.com	went	well	above	and	beyond	our	expectations!	Items	were	expressed	shipped	and	arrived	in	two	days.	The	customer	service	rep	(Kathy)	was	incredible!	We	will	be	doing	business	with	them	again	very	soon.	Kristy	S.	I	have	been	shopping	with
PrinterSupplies.com	for	over	three	years	because	of	their	low	prices	and,	above	all,	excellent	service.	When	I	have	compared	their	prices,	I	have	found	that	they	always	meet	or	beat	the	competition;	and	often	carry	superior	lines	of	generic	Epson	inks	that	offer	excellent	printing	at	even	greater	savings.	I	am	especially	happy	with	Printer	Supplies
excellent	customer	service.	They	always	ship	promptly,	help	me	to	locate	the	best	ink	solution	for	my	printing	needs	at	the	best	price,	and	back	all	sales	with	a	cheerful	replacement	guarantee.	I	have	been	shopping	exclusively	with	them	for	several	years	and	I	heartily	recommend	them	to	all	my	friends	and	relatives.	Gary	Leger,	Agricultural	Sciences
Teacher	Robertson	High	School,	Las	Vegas,	NM	Kathy,	I	want	to	thank	you	for	assisting	me	in	the	purchase	of	the	Drum	Unit	DR720	for	my	Brother	8510	printer.	It	arrived	Friday,	3/1/2024.	I	have	placed	an	order	for	a	spare	DR720	as	this	unit,	over	time,	tends	to	get	clogged	with	printer	ink.	It	is	my	pleasure	doing	business	with	Printer	Supplies	for
my	printer	needs.	Best	regards,	Raymond	March	2,2024	Printer	Supplies	did	it	again.	If	you	have	an	HP	Printer,	this	is	the	place	to	go	for	help	and	supplies.	This	is	my	second	time	working	with	them	and	it	is	the	best.	Fast	response	and	solved	my	problem	again.	Kathy	is	the	best!!!	Thanks.	We	have	been	in	business	for	24	years	and	have	purchased
numerous	printer	parts	and	supplies,	too	many	to	count.	PrinterSupplies.com	is	by	far	one	of	the	best	companies	with	excellent	products	and	customer	support.	Top	notch	employees	with	first	class	knowledge.	I	had	ordered	a	paper	feed	roller	for	a	HP	All-in	One	printer	online	on	Nov	2nd,	to	be	shipped	to	me	in	Canada.	I	hadn't	received	an	e-mail
confirmation	as	of	the	3rd	so	early	in	the	morning	on	the	4th	I	called	the	toll	feed	line	to	inquire.	This	is	when	I	discovered	the	quality	of	service	I	was	dealing	with.	Kelly	answered	the	phone.	She	said	she	had	held	back	my	order	and	was	about	to	contact	me.	She	noticed	I	had	chosen	an	incorrect	shipping	process	for	Canada	and	she	wanted	to	ensure
I	truly	wanted	the	roller	for	Tray	1	because	people	usually	want	the	roller	for	tray	2.	How	right	she	was.	Her	attention	to	customer	service	saved	me	time	and	money.	Thank	you	Kelly.	Excellent	service	from	Kathy.	Wonderful	to	work	with.	Most	accommodating	in	helping	get	the	parts	I	needed.	You	do	deserve	a	raise	for	all	you	do!	Thank	you	so
much!		Tell	your	boss	I	think	you	deserve	a	raise	for	“customer	service	above	and	beyond”.	Dianne,	Harvard	I	ordered	from	your	company	two	weeks	ago,	and	was	very	pleased	with	your	response.	Not	only	did	your	people	call	me	to	confirm	the	order	and	verify	my	address,	but	also	sent	a	follow	up	billing	prior	to	my	receiving	my	order.	I	will	be
ordering	from	your	company	in	the	near	future,	and	hope	our	business	relationship	will	flourish.	The	cartridge	I	ordered	was	not	carried	in	the	local	stores	and	you	saved	me	a	lot	of	leg	work.	I	was	also	happy	I	was	not	bombarded	with	emails	from	you	after	the	sale,	I	only	dcvd	one	email	with	the	invoice.	9-27-14	Kathy	was	the	BEST	CUSTOMER
SERVICE	experience	EVER.	5	GOLD	STARS	to	HER	Will	definitely	buy	from	again,	great	customer	service	and	super	fast	response	when	there	was	a	mistake	on	my	end.	"A	part	on	my	printer	broke	yesterday	and	my	printing	business	came	to	a	standstill	without	it.	I	found	Printer	Supplies	on	the	internet	and	ordered	the	part	late	in	the	day	(I'm
surprised	they	were	still	open).	Kathy	got	it	shipped	the	same	day	and	we	got	it	the	next	morning.	What	a	life	saver!	We	are	back	in	business.	Thank	you	so	much	for	the	great	service.	You	are	now	booked-marked	on	my	"Favorites."	Carol	Vogt	Prestige	Publications	Tucson	AZ	I	really	appreciate	the	way	you	took	care	of	this	order	(despite	it's	size).
Also,	please	pass	my	thanks	to	your	associate	that	really	went	out	of	her	way	to	help	me	the	night	before.	The	order	was	placed	at	almost	6pm	eastern	and	she	still	managed	to	send	it	out	that	same	day.	Please	be	sure,	that	you'll	be	the	first	place	we	go	to	with	our	future	printer	needs.	Ilya,	NY	I	am	a	a	customer	from	the	Caribbesn	island	and	need
your	contact	number	to	confirm	payment	received	on	my	order.	I	was	told	to	call	a	toll	free	number	only.	Can	I	get	your	straight	line	number	please.	I’ve	been	meaning	to	write	a	testimonial	for	printersupplies.com	for	a	while,	and	talking	to	you	this	morning	inspired	me	to	do	it	now.	I	love	printersupplies.com,	and	that	praise	is	not	high	enough.	I
could	not	imagine	a	better	store.	They	offer	an	extensive	inventory	of	printer	parts,	including	hard-to-find	pieces	for	fusers	and	old	models.	I’ve	searched	many	other	online	parts	stores,	but	their	selections	aren’t	as	good,	and	they	can’t	match	the	prices.	Printersupplies.com	generally	has	the	lowest	or	second	lowest	prices,	but	they	don’t	sacrifice
customer	service	for	the	low	cost.	All	of	my	orders	shipped	either	on	the	same	day	or	early	on	the	next	day,	and	they	always	arrived	within	two	days,	even	when	I	chose	ground	shipping.	Also,	their	website	automatically	provides	a	link	to	download	the	service	manual	or	instructions	related	to	the	part	or	model	of	printer.	I	had	scoured	the	internet
looking	for	service	manuals,	and	I	found	every	one	that	I	needed	in	one	place	on	their	site.	Kathy	or	one	of	the	staff	always	emailed	me	to	confirm	the	placement	of	the	order	and	the	shipping	information,	so	I	never	wondered	about	the	status	of	my	order.	When	a	minor	mistake	was	made	in	shipping	information	of	one	order,	Kathy	immediately	called
and	offered	to	correct	it.	She	was	very	friendly	and	helpful.	Thanks,	and	keep	up	the	great	work.	Evan	Banner	&	Witcoff,	Ltd.	Kathy,	Thank	you	again	for	the	timely	response	regarding	The	Bridge’s	tax	exempt	status	and	for	catching	the	order	and	adjusting	while	in	process????!!!	Exemplary	customer	service	that’s	encouraging	to	the	customer!	We
have	purchased	toners,	parts	for	our	printers	from	PrinterSupplies	for	many	years.	They	have	quality	toners	and	hard	to	find	parts	for	all	of	our	printers.	When	you	call	or	email	you	will	receive	a	reply	in	minutes.	Pricing,	customer	service,	shipping	and	customer	is	number	one.	If	you	have	not	ever	ordered	from	them,	you	are	losing	money.	Keep	up
the	good	work!!!	I	contacted	Printer	Supplies	looking	for	a	part	for	an	inkjet	printer.	The	customer	service	rep	that	answered	identified	my	product	and	needs	almost	immediately.	Sadly,	I	discovered	that	Printer	Supplies	deals	primarily	with	Laser	printers,	but	with	that	said,	Kathy,	the	service	rep	continued	helping	me	get	a	part	number	and	a	place
to	order	it	from.	It	was	purely	professional	and	kind	of	her	to	take	the	time	to	help.	She	is	definitely	an	asset	to	Printer	Supplies	and	I	will	definitely	start	there	for	all	my	future	needs.	I	was	starting	to	think	good	customer	service	was	a	thing	of	the	past.	Thank	you	for	a	great	start	in	2019.	I	want	to	extend	a	huge	thank	you!	You	were	my	lifesaver
while	I	was	in	Florida	at	the	JCPenny	Golf	Classic.	I	think	you	could	tell	by	my	tone	of	voice	that	you	were	my	last	resort.	Stefan	S.	Working	with	Kathy	has	been	the	highlight	of	my	month.	I’m	a	new	employee	and	the	one	who	deals	with	the	printer	and	it	broke.	I	was	trying	to	see	if	I	could	return	a	part	because	that	wasn’t	the	printers	problem	and
Kathy	followed	up	and	even	put	me	on	the	phone	with	their	tech	to	walk	me	through	it	what	else	could	be	the	issue.	She	remained	in	touch	with	me	and	consistently	helped	me	out.	I’m	so	very	grateful	for	her	and	would	recommend	her	and	her	team	any	day.	Thanks	again!	I	called	this	morning	about	our	elderly	HP	3052,	and	the	nice	lady	on	the
phone	gave	me	great	advice	on	cleaning	the	roller,	(rather	than	hitting	it	with	a	hammer)	and	viola!	Elderly	printer	was	happily	printing	away	without	error	message	any	longer.	(Put	the	Submit	Testimonial	icon	on	the	front	page	and	more	people	will	do	it!)	I	needed	a	part	overnighted.	No	one	was	able	to	help,	until	I	called	PrinterSupplies	and	spoke
to	Kathy.	Not	only	did	she	have	the	scares	part	here	this	morning,	but	the	cost	was	reasonable.	To	top	it	off,	she	made	sure	I	received	the	tracking	number	early	in	the	evening.	I	don’t	order	supplies	usually,	but	PrinterSupplies	will	be	my	go	to	source	for	now	on.	Good	morning,	Ive	been	meaning	to	write	this	for	a	few	days	but	have	not	had	a	free
moment.	I	wanted	to	reach	out	to	you	and	thank	you	for	the	wonderful	customer	service	I	was	provided	and	the	ease	of	placing	the	order	with	you.	You	were	extremely	helpful	and	did	everything	you	said	you	would	do.	In	a	world	where	great	customer	service	is	no	longer	the	norm,	I	always	make	it	a	point	to	applaud	those	business	who	still	take	pride
in	providing	great	customer	service.	Again,	thanks	so	much	and	have	a	wonderful	afternoon	Warmest	Regards,	Audra	Harper	Harper	Technologies,	LLC	For	Use	In	Mfr	Part	#	PR	Order	#	Out	of	Stock	Usually	ships	in:	10	business	days	How	soon	will	this	item	ship?	Order	by	4:00	PM	MST	today	and	your	product	will	ship	on	Thursday,	July	10th,
barring	procurement	delays	or	supplier	shortages.


