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The	cost	of	being	captured	however,	is	now	more	significant	than	ever	(Harish	and	Santhosh	2013).	1901	Ã¢â¬	"The	first	product	developed	saccharin,	sold	to	Coca	Cola	as	a	sweetener,	later	found	to	be	toxic.	CSR	&	Globalization:	Coca	Cola	in	India	Ã¯Æ±~	2.7	liters	of	water	needed	to	make	a	liter	of	coca	cola.	The	1960s	Ã¢â¬	"Aspartame	toxin
forced	into	refueling	80's	food	-	FDA	drinks	corruption	led	to	aspartame	added	to	soft	drinks.	17.	PerchÃ	©	Knowing	the	difference?	Conclusions	Ã¯Æ¨~	Corporate	actions	are	still	heavily	supported	by	board	pressure	and	business	requirement	to	produce	profits.	The	external	impacts	of	actions	can	be	ascertained	by	trade	relations	and	that	the
relevant	facts	are	not	masked	within	that	reporting.	Corporations	need	to	take	more	sustainable	(long-term)	views	on	the	CSR	side	in	their	activities.	Ã¢â¬	Ã	Â"There	is	only	one	social	responsibility	of	the	business	-	use	its	resources	and	engage	in	activities	designed	to	increase	profit	until	its	stays	within	the	rules	of	the	game,	which	is	to	say,	is
committed	in	open	and	free	Competition	without	deception	or	fraud	(Friedman	1970)	Ã	Â"Brusiness	transforms	a	social	problem	into	economic	opportunity	and	economic	benefit	into	productive	capacity,	productive	capacity,	human	competence,	in	well-paid	jobs	and	wealth	"	1984	)	A	traditional	point	of	view?	Ã¨Æ¨~	The	nature	of	CSR	is	conditioned,
dependent	on	an	overall	structure	and	belief	of	society.	Ã	Â"Ã	just	a	good	businessÃ	Â"	13.	1.	Ã¨Æ¨~	Independent	evaluation	in	2004	found	coca	cola	responsible	for	the	lack	of	water	deterioration	in	the	Ka	region	Dera.	Transparency	of	responsibility	for	sustainability	Principles	31.	59.	2.	Transparency	of	the	Of	sustainability	the	principles	28.	It	is
therefore	theoretically,	you	should	pay	your	workers	as	little	as	possible	and	work	them	the	hardest	possible.	Ã¯æ	'~	Shell	just	to	start	Niger	Delta	Clear	up	up	April	2017.	25.	¯ÃÂÂ	Created	the	Local	Producer	Loan	programme,	provides	up	to	$10	million	in	low	interest	loans.	¯ÃÂÂ	Management	has	one	responsibility,	solely	to	maximise	profits	for
owners	&	shareholders.	ROYAL	DUTCH	SHELL	IN	NIGERIA:	THE	REALITY	¯ÃÂÂ	Shell	admitted	to	fueling	corruption,	poverty	and	conflict	from	oil	activities	(BBC	2004)	¯ÃÂÂ	Found	guilty	of	bribing	the	Nigeria	military	promising	arms	and	military	contracts.	¯ÃÂÂ	Company	shares	have	since	collapsed	by	a	third	and	VK	faces	billions	of	dollars	in
fines	as	well	as	numerous	lawsuits.	Vision	CSR	looks	backwards,	reporting	on	what	a	business	has	done,	typically	over	the	last	year	to	make	a	contribution	to	society.	¯ÃÂÂ	The	millennial	demographic	and	the	age	of	information	has	created	transparency	and	potential	for	further	scrutiny	of	corporate	operations.	Sustainability	Accountability
Transparency	THE	PRINCIPLES	51.	¯ÃÂÂ	Have	developed	their	own	unique	CSR	business	process.	Sued	for	cancer	in	workers.	MODERN	CSR:	THE	PRINCIPLES	7.	TOMS¢ÃÂÂWhat	if	I	start	a	shoe	company	and	every	time	I	sold	a	pair	of	shoes,	I	gave	away	a	pair	to	a	child	in	need¢ÃÂÂ	44.	CUSTOMER	ENGAGEMENT	Engagement	into	value
creation	Trust	Satisfaction	Strength	of	relationship	Loyalty	(Banyte	and	Dovaline	2014)	9.	¯ÃÂÂ	Described	as	Coca	Cola¢ÃÂÂs	wake	up	call	by	CEO	Muhtar	Kent	(2008)	¯ÃÂÂ	Coca	Cola	described	as	the	¢ÃÂÂtalking	shop¢ÃÂÂ	that	achieves	little	for	sponsoring	the	World	Water	Forum	in	2005.	THE	CASE	AGAINST	CSR	¢ÃÂÂIts	Not	CSR,	its	Just	Good
Business¢ÃÂÂ	¯ÃÂÂ	One	popular	argument	suggests	that	¢ÃÂÂsocially	responsible¢ÃÂÂ	companies	do	better	by	their	consumers	and	investors.	¢ÃÂÂA	certain	amount	of	rhetoric	may	be	inevitable	in	the	area	of	social	responsibility.	20.	¢ÃÂ¢Â	Selling	items	by	the	piece	instead	of	the	weight.	Whole	Foods	Market	Controversies	June	2015	¢ÃÂÂ
Overcharging	customers	across	California	and	New	York	City.	¯ÃÂÂ	Musk	promised	that	if	it	could	not	be	completed	within	100	He	would	finish	the	job,	but	at	no	cost.	45.	1998	Award	First	green	building	for	Austin,	Texas	headquarters.	These	two	terms	may	seem	interchangeable,	but	there	are	some	subtle,	and	not	so	subtle,	differences	between
them.	The	development	of	global	communications,	in	particular	the	Internet,	has	helped	to	raise	public	awareness	of	poor	working	conditions	in	the	South.	Emission	devices	are	said	to	have	been	mounted	on	about	10.5	million	vehicles	worldwide.	Ã¢Â¢	Put	smaller	quantities	in	packs	than	the	declared	weight.	CSR	is	managed	by	the	communication
teams.	DEFINING	CSR	European	Commission	(2003)	The	intrinsic	voluntary	nature	of	CSR	over	commercial	success	is	the	immediate	priority	The	impact	of	globalisation	on	corporate	social	responsibility	1995/96	Described	as	the	Year	of	Sweatshop	activists	have	highlighted	the	bad	practices	of	market	leaders	Gap,	Nike	and	Disney.	It	supports
sustainable	agriculture	by	increasing	the	production	of	organic	and	biodynamic	food	and	reducing	the	use	of	pesticides.	60s	-	Produced	by	Agent	Orange	for	the	invasion	of	Vietnam.	49.	1.	Dyllick	&	Kai	(2002)	defines	sustainability	as	"meeting	the	needs	of	a	company's	direct	and	indirect	stakeholders",	without	understanding	its	ability	to	meet	the
needs	of	future	stakeholders	"True	CSR	is	only	possible	when	all	of	Carroll's	four-part	models	are	involved.	Ã	Â	Â	Â	Â	Â	Â¶	Philanthropic	goal	at	the	heart	of	the	company.	Sixties	and	Seventies	Ã	Â	Â¶	Greater	effort	to	regulate	the	activities	of	foreign	investors	(TNCS)	from	the	Global	North.	Rewarding	investment	in	CSR	is	rewarded	by	politicians.
Nike	criticized	for	poor	working	conditions	and	the	use	of	young	children.	GLOBALIZATION,	FAILURE	&	RSI	Ã¯Ââ	€	greater	global	competition	between	companies	and	market.	Ã¯Â~	Globalization	is	creating	a	world	where	companies	are	willing	to	risk	legality		ethical	convictions	to	gain	a	financial	advantage.	TOMS	CRITICISM	ÃÂHowever,	the	One
for	One	project	has	received	criticism	from	the	community		development.	Costco	Pay	employees	double	the	national	average	of	90%	of	employees	receiving	health	care	Support	local	products,	businesses	and	suppliers	Provide	development	policies	for	internal	leadership	Disability	insurance		401(k)	share	purchase	plans	for	employees	Craig	Jelinek
CEO	of	Costco	36.	58.	ÃÂ	Therefore,	it	directly	links	the	consumer	purchase	with	the	donation.	TNC	Ã¨	is	proud	of	its	collaboration	with	Coca-Cola	and	congratulates	the	company	and	its	bottling	partners	for	a	very	significant	result.Ã	④	ÂÂ	Mark	Tercek	(CEO	of	TNC)	33.	ÃÂ	Dow	Chemical,	for	example,	reduces	its	CoÃÂ²	emissions	at	lower	energy
costs.	4.	ÃÂTOMS	children's	shoes	are	among	the	cheapest	to	manufacture	($3.50	-	$5).	26.	ÃÂ	Cisco	provides	emergency	communications	and	disaster	liaison	solutions.	42.	ÃÂ	Being	socially	responsible	does	not	necessarily	mean	being	socially	sustainable.	Ã	ÂÂ	Responsibility		corporate	social	responsibility	needs	to	be	strengthened	in	parallel	with
the		and	the	gap	between	the	two	must	be	reduced.	Ã	ÂÂ	In	2015,	Coke	used	300	billion	liters	of	water	to	produce	151	billion	liters	of	product,	using	27%	less	water	used	per	liter	than	in	2004.	Ã	ÂÂ	The	promise	would	help	balance	the	unstable	local	grid	across	the	state	of	South	Australia	where	electricity	prices	are		They've	gone	up	exponentially.
Richard	Galanti	former	CEO	Â	Costco,	said:	Ç	ÂÂFrom	day	one	ÂÂwe	have	followed	the	company	philosophy	that	if	we	pay	better	than	average,	if	we	provide	a	salary	on	secitcarP	secitcarP	ssenisuB	ilibasnopser	¹Ãip	onnarasÂ	Â	Â	Â¢Ã	orol	,iroilgim	enosrep	eremussa	id	odarg	ni	omerasÂÂ	,icifeneb	inoub	e	ovitisop	etneibma	nu	omaibba	,ereviv
onossop	enosrep	el	38.	Ã	Ã	Ã	including	Â												Ã	Â	Ã	including	Â	Ã	BEFORE	Â	Ã	nobody	Address:	He	was	admitted.	In	the	South,	it	has	led	to	a	drastic	shift	from	regulation	of	TNCs	to		intense	competition	to	attract	foreign	direct	investment	(FDI)	.	Ã	ÂÂ¡Â¡Â¡Â	}Â¡TOMS,	a	model	designed	to	make	consumers	feel	good	rather	than	address	the
underlying	causes	of	poverty.	Ã	ÂÂ¡TOMS	is	committed	to	producing	and	producing	a	third	of	the	gift	footwear	in	the	countries	where	it	is	donated.	A	series	of	corruption	cases	led	the	U.S.	Congress	to	pass	the	Foreign	Corrupt	Practices	Act	in	1977	(Jenkins,	2005).	Ã	Â	Campaign	One	for	One	Â"For	every	couple	sold,	a	couple	is	donated	to	a	child
from	a	less	developed	country.	Sepp	Blatter	Martin	Winterkorn	Tony	Hayward	Rupert	Murdoch	23.	WHY?	Sustainability		Responsibility		Transparency	Means	that	the		and	enterprises	must	not	use	more¹	than	it	can	be	regenerated	to	ensure	its	future	.	It	implies	recognition	that	an		is	part		a	larger	social	network¹	and	has	responsibility	for		towards	
whole		network.	This	helps	individuals	to	develop	skills	such	as:	awareness	of	sÃ©,	self-regulation,	motivation	and	empathy	for	others.	Fortune	2015	27.	The	21.	Â"Taking	care	of	the	society		it	does	not	happen	at	the	expense	of	profit,	but	it	supports	profitÂ".	Socially	Responsible	Business	Practices	Costco	39.	Sustainability		for	operating		and
marketing.	However,	by	treating	your	employees	well,	you	really	pay	out	in	terms	of		value		company.	ORIGIN	OF	THE	CSRÂ¢	The	foundations	of	CSR	can	be	linked	to	the	first	acts	of	work	and	social	welfare	of	the	industrial	revolution.	Ã	ÂÂ¢	Dallâmore	than	70	million	footwear	starts	in	2006	donated	to	countries	such	as	Haiti,	Ethiopia,	Kenya,	India
and	Argentina.	Staff	are	more	loyal,	productive,	motivated	and	higher	recruitment	standards	Makes	businesses	more	competitive	by	building	relationships	between	authorities	and	consumers	8.	ACTIONS	Ã¯Â	Ã¯Â	Ã¯Â	Ã¯Â	Ã¯Â	Ã¯Â	Ã¯Â	engage	in	an	open	debate	about	the	reality	of	how	a	business	enterprise	naturally	brings	enormous	benefits	to
society	and	how	to	do	good	does	not	go	at	the	expense	of	profit,	but	supports	it.	Â"The	company	understands	the	economic,	ethical	legal	and	discretionary	expectations	that	society	has	towards	the	organization	at	a	given	time"	(Carroll	1979)	Â"In	the	modern	commercial	era,	companies	and	their	managers	are	subjected	to	well	publicised	pressure	to
©	play	an	increasingly	active	role	in	the	well-being	of	society	Â"	(Balabanis	et	al.	Ã¯ÂÂ¢Â¢Examples	include:	Diichuan	Earthquake	2008,	Hurricane	Sandy	in	2012	and	Typhoon	Haian	in	2013.	Employees	Employees	Employees	Practical	Business	Shareholders	Socially	Responsible	Costco	37.	Ã¯Â	Â¢Â¢Â¢Â¢Â¢	rande	valore	di	business	(Slaper	and	Hall
2011)	(Csrambassadors	2014)	15.	Ã¢Â¢Â¢THE	PROFIT	IS	ALL	THIS	MARRIABLE	11.	Ã¯	11.	Ã¢Â¢	Since	2013,	Coca	Cola	has	been	committed	to	sustainably	sourcing	its	key	ingredients	and	at	the	same	time	announced	its	"Guiding	Principles	for	Sustainable	Agriculture"	SAGP.	Economic-legal-ethical	philanthropic	CARROLLA'S	FOUR	PART	MODEL
OF	RSI	5.	CISCO	Â"CONNECTING	PEOPLE	IN	CRISIS"	Cisco	defines	CSR	as	its	mission	of	corporate	social	responsibility.	Objectives	CSR	tends	to	target	opinion	formers,	such	as	politicians,	NGOs	and	the	media.	Sustainability	Responsibility	Transparency	PRINCIPLES	46.	52.	Ã¯Ââ	Ignorate	le	avvertenze	del	personale	relative	a:		ÃtilibinetsoS
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others	Dare	“John	Chambers	Current	CEO	and	former	CEO	of	Cisco	47.	Ã	̄Æ~	Ã	Ã	Ã	Ã	Ã	Ã	Ã	Ã	Ã	Ã	ÃÂ”	Concept	in	which	companies	integrate	social	and	environmental	concerns	into	their	business	operations	and	their	interaction	with	their	stakeholders	on	a	voluntary	basis	“â	¢	Ã	̄Æ~	Ethics	in	Action	Ã¢	â	̈	̈	̈©	â¬blony	of	all	stakeholders	and	at	the	A
recent	study	identified	37	definitions	of	CSR	(Dahlsrud	2006).	Sounds	like	a	good	hiding	place..	Did	you	think	we	covered	up	this	Peter?	Business	sustainability	is	the	ability	of	companies	to	respond	to	their	needs	in	the	short	term	without	compromising	the	ability	to	meet	future	needs.	Social	issues	are	not	a	concern	for	businessmen	(Friedman	1962).
Managers	may	even	feel	that	responsibility	isolates	the	company	from	the	need	to	take	a	socially	responsible	action	“	(Robertson	and	Nicholson	1996)	“,	whether	business	should	undertake	the	DSR	and	the	forms	that	responsibility	should	take,	depends	on	the	economic	perspective	of	the	Difficult	which	is	adopted	“Moir	2001)	SR	is	conditional”	Van
Der	Lingen	2010)	16.	Ã	̈”The	continuous	commitment	by	business	to	behave	ethically	and	contribute	to	economic	development	by	improving	the	quality	of	life	of	the	Workforce	and	their	families	and	the	local	community	and	society	at	large	–	WBC	2010).	Nestle	criticized	for	labor	practices,	unethical	marketing	and	the	use	of	child	labor	during	the	’70s
and	’80s.	He	failed	to	deduct	the	weight	of	containers	of	fresh	food.	Transparency	of	Sustainability	Responsibility	Principles	40.	Sustainability	is	driven	by	the	need	to	create	opportunities	in	emerging	markets.	Monsanto	â	̈	̈	̈~	The	world’s	most	evil	corporate,	30.	1980	–	significant	shift	away	from	TNC	intervention	in	developing	countries.	Coca	Cola
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yteicos	ot	rentrap	a	era	eWÂÂÃ¢	ÂÂÃ¢.dlrow	eht	tuohguorht	elbaliava	seigolonhcet	decnavda	tneiciffe	yllacigoloce	ekam	eWÂÂÃ¢	ÂÂÃ¢.snoitca	tsenoh	,elbisnopser	rof	dnats	eWÂÂÃ¢	.3	.senigne	leseid	ni	ecived	taefed	a	htiw	dettif	gnieb	ASU	eht	ni	dlos	gnieb	srac	WV	ynam	srevocsid	)APE(	ycnegA	noitcetorP	latnemnorivnE	,5102	rebmetpeS	ÂÂÃ¯
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sa	hcum	sa	yb	8002	ni	sllips	lio	fo	ezis	eht	detamitserednu	yltsav	llehS	ÂÂÃ¯	.stroffe	tnemhsinelper	retaw	htiw	dia	ot	)CNT(	Need	to	become	more	emotionally	intelligent.	Which	is	not	evident	to	customers	who	buy.	Ã¯ÂƒâƒÂƒ	Ã¯	Wal-Mart	has	adopted	packaging	Â	«Verdiâ»	to	replace	expensive	oil-based	packaging	(Brubaker	2005).	6.	Ã¯Â	¢	The	true
RSI	will	only	exist	when	individuals,	at	all	business	levels,	will	have	a	clear	ideology	to	give	priority	to	sustainable	development	and	socially	responsible	behavior.	The	concern	for	workers,	however,	does	not	go	to	the	detriment	of	the	profit,	indeed,	the	profits	of	the	cozy	¢	Â|	have	exceeded	2	billion	dollars	in	each	of	the	last	5	years.	Ã¯Âƒ	âƒ	âƒ	âƒ	âƒ	¢
Assure	short-term	success	should	never	risk	long-term	survival.	Submost	values	and	hypotheses	(double-circuit	learning).	Business	CSR	means	becoming	compliant	with	sustainability	concerns	companies	55.	"Because	the	company	is	not	only	on	creating	economic	value,	but	also	social	valueÂ"	(Argandona	2011)	3.	Ã¯Â¨	companies	They	continually	see
the	advantages	associated	with	CSR	initiatives.	Ã¯Âƒ	Ã¯Âƒ	Ã¯Âƒ	Ã¯Â	¢	gaps	emerge	between	the	legal	responsibility	concerning	the	initiatives	of	CSR.	The	phenomenon	of	the	regulatory	arbitrage.â	€	elon	Musk	Â	«I	will	be	able	to	solve	the	energy	problems	of	southern	Australia	in	100	days	or	free»	(Twitter	2017)	Ã¯ÂƒÂƒ	Âƒ	Âƒ	Âƒ	The	CEO	of	Tesla	Inc,
Elon	Musk,	promised	the	founder	of	Atlassian	Corporation,	Mike	Cannon-Brookes,	to	install	a	100	megawatt	energy	storage	system	within	100	days.	Profits	increase	due	to	the	addiction	component.	Ã¯Âƒ	Ã¯Â	¢	The	Whole	Planet	Foundation	has	collected	1.5	million	dollars,	raising	40,000	women	from	poverty.	Ã¯ÂÂžâžâžâžte	RSI	will	be	effective	only
when	the	term	will	no	longer	be	used.	The	principles	22.	McDonalds	use	more	human	slaughtering	techniques	increased	meat	yields	(Warrick	2001).	Drive	CSR	Ã¨	needs	driven		protect	reputation	in	developed	markets.	Sustainability		it	targets	the	entire	value	chain,	from	suppliers	to	operations,	to	partners	to	consumers	54.	ÃÂ	The	horsemeat
scandal	in	2013	involved	major	retailers	including	Tesco,	Aldi,	Ikea	and	Lidl.	41.	Sustainability		look	ahead,	planning	the	changes	a	company	could	make	to	secure	its	future.	1998)	The	companies	are	part	of	the		14.	2000	ÂÂ	Found	to	mistakenly	intimidate	farmers	and	small	businesses	for	the	use	of	GM	seeds	and	pesticides.	ÂÂ	Contaminated	water	to
date,	with	tap	water	containing	cancer,	causes	compounds	such	as	benzene.	ÂÂ	Founder	Blake	Mycoskie	founded	TOMS	on	the	principle	of	giving	to	who	Ã¨	in	povert.	ÂÂ	James	Hardie	criticized	for	not	providing	adequate	compensation	for	asbestos-related	diseases	arising	from	the	products.	Sustainability		Responsibility		Transparency	The	Principles
48.	ÃÂ	The	awareness	that	business	per	sÃ©	adds	value	by	creating	jobs	and	providing	quality	products	and	services		customers.	#	Profit	is	all	that	counts	#	Anyway...	Ã	ÂÂ	Responsibility		including	sustainability		economic,	social	and	environmental.	Expensive!	The	conventional	view	states	that	the	dollar	paid	to	your	employees	Ã¨	a	dollar	taken	from
your	shareholders.	Ã	ÂÂ	Coke	consumes	over	290	billion	liters	of	water	per	year.	1992	Ã	④	ÂÂ	Levi	Strauss	adopts	its	Terms	of	Commitment	for	Business	Partners.	TESLA	ÂÂBringing	the	CSR	to	a	new	level	ÂÂÂTesla	will	not	start		patent	lawsuits	in	good	faith	for	anyone	who	wishes	to	use	our	technology.	Tesla	Ã¨'s	mission	was	to	accelerate	the
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